DECLARATION OF ABBY SANGER

I, Abby Sanger, declare:

1.

As a result of my direct involvement in the matters set forth below, I have personal and
firsthand knowledge of the facts set forth in this declaration, and I could and would
testify competently to such facts if called as a witness.

I am a graduate of Northwestern University.

While I was living in Chicago and attending Northwestern University, my goal was to
ultimately attend law school upon graduation. Prior to applying to law school, I needed to
take the LSAT.

Many of my classmates from Northwestern had taken the TestMasters LSAT course and
recommended it highly to me.

These friends did so well on the LSAT that I asked them which LSAT course they had
taken. In particular, my friend Anathan Thangaval had taken the TestMasters LSAT
course in 2005. He told me the course was very extensive. It offered the most real LSAT
questions, rigorous teaching methods, and many hours of instruction. In particular, he
raved about his TestMasters LSAT instructor. He said that not only was she very bright
and helpful, she was willing to go the cxtra mile and stay after class until all student
questions were answered, even staying as long as two hours after class was over on some
nights to answer student questions.

When Anathan told me that he had improved about 10 points from his initial
TestMasters diagnostic to his real LSAT score, | was amazed because I had heard great
things about TestMasters from other people as well. Thus, I knew that when I was ready
to take an LSAT preparation course I would take it with TestMasters.

In 2007, I moved to New Mexico. This was the year I wanted to take the LSAT so
naturally I wanted to enroll in TestMasters in New Mexico, the course about which I had

heard great things for years.

Sometime in June or July of 2007, in order to find the TestMasters website, I went to
Google and did a search on the keywords “TestMasters” and “Albuquerque” together. I
came across the website www.testmasters.com. I clicked on this link and a website came
up purporting to offer LSAT classes nationwide. I believed that this was the company to
which my friends had referred me. Thus, I enrolled online for their Albuquerque course,
scheduled to begin on October 27, 2007.
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9. Upon my enrollment, I received a confirmation email from this company stating that I
would receive information about exact times and locations of classes soon, but that I
should blackout specific weekends on my calendar so I'd have my schedule free and be
ready.

10. I thought it was strange that this company would advertise an LSAT course, take
enrollments for the course and not know the course times, dates, and locations.
Nevertheless, I did not further question this as my friends had so highly recommended
TestMasters to me.

11. For the next three months, I did not receive any communication from TestMasters (which
I now know is the fake TestMasters of Texas).

12. Two weeks before the class was to begin, I was getting extremely nervous because I still
had not heard from this company nor received any kind of communication regarding the
class times, dates, and locations, even though it was supposed to begin in days.

13. I then started to call them in order to inquire about the details of the class. I called them
on several occasions. Each time they behaved suspiciously and stated that they did not
have that information yet but that as soon as they had it they would email it to me.

i4. I believed them the first few times they made this claim. However, each time I became
increasingly more nervous because it seemed odd that a company offering LSAT classes
nationwide would not know basic information on a class for which they are advertising
and enrolling students.

15. Two days before the class was scheduled to begin, I received an e-mail from this
TestMasters stating that the class had been cancelled and that they had not charged my
credit card. The email also said to contact them if [ wanted to take the course in the
Houston, Texas area. Living in New Mexico, I was not interested in taking a course in
Houston. In fact, I thought it was ludicrous for them to suggest that I should travel two
hours by airplane each way to take their LSAT course. The cost of this alone would have
exceeded the course tuition.

16. Since they informed me of the cancellation of their LSAT class at the last minute, [ had to
scramble to find another LSAT prep class. I searched again on Google for TestMasters
and this time I came across another TestMasters (the real one to which I had been
referred). I now became completely confused as to which TestMasters 1 had been referred
to by my friends. As such, I contacted Anathan Thangavel to tell him what had happened
to me and ask him which company’s LSAT course he had taken. He gave me the correct
website address at www testmasters180.com. He had this website address on his mind
because he had told his sister about the website a week before when she was looking to
enroll in the same LSAT prep course he had taken.
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17. It was at this time that I learned that the TestMasters located in California is the real
TestMasters and the TestMasters located in Houston, Texas is not the company that
specializes in the LSAT and that for years they have been enrolling students into their
LSAT courses even though those students had been referred to the California
TestMasters. I learned that this has happened to many students.

18. Because this Texas company gave me the run around for months by not informing me up
front that they had no intention of holding an LSAT prep course in Albuquerque, I feel
completely defrauded. Moreover, their actions interfered with my life plans and goals.

19. After their abrupt cancelation of their Albuquerque LSAT class, I did not know what to
do and how to study for my LSAT course as the real TestMasters’ full-length LSAT
courses had all started several weeks before, Thus, I had no real time to take the LSAT
prep course with the TestMasters to which I was referred. The only option I had at this
time was to take a short weekend course with the real TestMasters, instead of a
comprehensive full-length course that would last for two months.

20. I'enrolled in a real TestMasters weekend course in Albuquerque, NM, that was scheduled
to begin November 17, 2007.

21. Ireceived my course materials for the TestMasters weekend course as promised.
22. My grandfather passed away and I was unable to attend the TestMasters weekend course.

23. Along with other materials, I used the TestMasters weckend materials I had received to
study for the June 2008 LSAT. However, I ended up studying for 6 months on my own
instead of 6 weeks in a TestMasters classroom, which is exactly the opposite of what [ set
out to do in looking for a LSAT prep course.

24. I believe that the TestMasters in Texas misled me into believing that they were the
- TestMasters for which I was looking. If they told me up front that they were not the
company that had been offering LSAT courses in New Mexico and that they may cancel
their class (especially since they absolutely knew they were going to cancel it), then I
would have searched and found the correct TestMasters. Instead, they chose to lead me to
believe that they were the same TestMasters that had been offering courses in New
Mexico for years.

I declare under penalty of perjury under the laws of the State of New Mexico that the foregoing

is true and correct that this declaration was executed on :F/ 2-4 / 08 at__J. &@
Tim
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