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IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF TEXAS

HOUSTON DIVISION
ROBIN SINGH EDUCATIONAL § -
SERVICES, Inc., d/b/a §
TESTMASTERS §
§
Plaintiffs, §
§ C. A. No. H-03-3348
V. §
§ JUDGE VANESSA D. GILMORE
TEST MASTERS EDUCATIONAL §
SERVICES, INC. AND VIVEK ISRANI, §
§
Defendant. §

w

DECLARATION OF CATHERINE CONDILFFE

My name is Catherine Condliffe. ] have personal knowledge of the facts stated
herein and they are all true and co:rect.

1 am interested in applying to law school for the 2004-2005 school year.

[ had heard about TestMasters from a friend who took the TestMasters LSAT
Preparation Course in Denver, Colorado and had great things to say about his
experience.

Sometime in August, I went onlins to the website which I believed was the
website of the California-based TestMasters LSAT Company, the same company
that my friend used to study for the LSAT at, www.testmasters.com. As the
website connected to a company that offered LSAT test preparation courses, I had
no reason to believe that it was not the same course.

On the TestMasters website, I found a toll-free number. I called that number and
left 2 message saying that I had been referred to TestMasters by a friend who had
taken their LSAT course in Denver, and that I was interested in enrolling in their
LSAT class in Washington, D.C.

When a female representative refurned my phone call, I again told her that I had
been recommended by a friend who had taken the Denver TestMasters LSAT
Course who not only thoroughly emjoyed the course, but whose LSAT score
improved considerably. The woman did not mention to me that TestMasters had
never held classes before in either Washington, D.C. or Denver, Colorado and that
the class I was enrolling in was their very first LSAT class ever. Also, she didn’t
bother to inform me that it was pcssible my friend had taken a course with
another LSAT preparation company with the same name, who had been in
business for several years and hac. held classes throughout the country, including
Denver.
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' 7. The woman I was speaking to from TestMasters took my credit card and personal
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information and signed me up for the course in Washington, D.C.

When the TestMasters LSAT class in V&B_lstﬁngton, D.C. began, the instructor
informed the class that he had never taught the LSAT before and that this was his
first time teaching in Washington, D.C.

1 was frustrated by the fact that the instructor had never taught before and that he
had never taken an LSAT course before taking the LSAT himself. Not only was
he a bad teacher who didn’t know how to teach, but his knowledge of the LSAT
was limited and incomplete. Wher: pressed further about his teaching experience,
the instructor said he was trying to teach the way he saw the class taught a week
before in Houston. It was clear that he had very little training and he was thrown
into this position just days before the class started.

When I asked the instructor if this was the first time TestMasters had held a class
in Washington, D.C., he said yes énd explained that the company had never had
enough students enrolled to hold the class before. I thought this was odd since I
belioved TestMasters was a large and popular company, and as such, it would
have already held classes in Washington, D.C., a major metropolitan city.

After I had completed the course, I spoke with the friend who had initially
referred me to TestMasters and I told him how disappointed I was with my class
in Washington, D.C. My friend was surprised, as his instructor gave him lots of
strategios and tips, all of which my class had never received. He also told me that
the TestMasters LSAT class was very long with an intensive workload. My class
only had 30 hours of instruction, the workload was not nearly as intensive as my
friend had made it seem.

1 now realize that I should have paid $1250.00 for 80 hours of instruction, 15
books, four in-class diagnostics, and an instructor who had scored in the 99®
percentile on the actual LSAT. Instead, I paid $1300 for a class that had about 30
hours of instruction, gave us one rourse book (the other two books were just
books containing LSAT tests that can be purchased at a bookstore), three in-class
diagnostics and an instructor with no teaching experience.

I feel defrauded. I had enrolled with TestMasters thinking it was the same one my
friend took, and it was only recently that I discovered otherwise. The people at the

TestMasters in Houston knew that I was searching for the other well-established
TestMasters LSAT company and not theirs but failed to notify me of this, IfIhad
taken the real TestMasters course, I probably would have received much better
instruction and my LSAT score might have improved much more than it did.

I, Catherine Condliffe, declare under penalty of perjury that the foregoing is true and
correct:

Executed this &“\day of _A)g&gtg , 2003 at g’?‘ EST
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Catherine Condliffe
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