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IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF TEXAS
HOUSTON DIVISIOM

ROBIN SINGH EDUCATIONAL §
SERVICES, INC. d/b/a 8
TESTMASTERS, §
§
Plaintiff, § »

§ C. A. No. H-03-3348
V. §
' §
TRST MASTERS EDUCATIONAL §
SERVICES, INC,, 8§
§
Defendant. §

DECLARATION OF JANET STEGMAN

1, Janet Stegman, declare ns followsz‘

1.

My name is Janet Stegman. I have personal knowledge of the facts
stated herein, and they ave all true and correct.

I am currently an alumnus of the University of California, Santa Cruz.
I intend to apply to Jaw echool for the 2004-200% school year.

I first learned about TestMasters when I did a search on the Intermet
for LSAT preparation ccrapandes. I clicked on the first site listed and it
was TestMasters. They had a section on the website that had student
testimonials for the cowse. 1 was really impressed by the testimonials
and decided that I would take the TestMasters LSAT preparation
course. I enrolled in the UCLA Late Autumn course. :

Around the end of November I attempted (o go to the TestMasters
website 1 had been to before to check the score of my third diagnostic
test, Previously, I had just linked to the website from an email I had
received from TestMasters. However, at that time I could not locate
the email. T decided to just type in what I thonght was the TestlVlasters
website, www . lestmasters.com. '

There was nothing on the website that indicated that it was not the
TestMasters website I had been taking classes from. Although the
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website did look different I was not alarnied since many website
update their appearances,

6. I went to the member's: area to register and found that my log in
number did not work. I thought fhis was odd since the number I typed
in was correct. .

7. Over the next few days T attempted on many occasions to log into the
member’s area on www.testmasters.com. Each time I encountered the
same problem. I even had a computer technician look at my computer
to make sure that it wasn’t causing the problem, After so many
unsuccessful tries ] came to the conclusion that since my class was
near completion it was tco late to sign up in the member’s area.

8. To find out if this was in fact the policy I confacted TestMasters. I told
an enollment counselor about my situation, She then informed me that
the website I had gone to belong to a different TestMasters that
operated out of Texas.

9. The whole sitation las been very confusing. Because of this

confusion I was unable to see the results of my diagnostics test until
two days before I was scheduled to take the actual LSAT.

X. 1 declare under penalty of petjury under the laws of the United
States of America that the feregoing is true and correct.

Executed this J_L_ day of HQQ 2003, at L oS /4 ﬂ?t’»l €S CA
L

Jafifst Stegnian



